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Potential Transaction with JD Digits and New CEO of JD Logistics

On December 30, 2020, JD.com, Inc. (the “Company”) announced that its board of directors (the “Board”) authorized the Company to explore the
feasibility and terms of a potential spin-off of the Company’s JD Cloud & AI business to Jingdong Digits Technology Holding Co., Ltd. (“JD Digits”),
in which the Company owns a significant minority stake, in exchange for certain equity interest in JD Digits.

Assuming the potential transaction takes place, JD Digits will be better positioned to deliver a suite of cutting-edge technology services to its business
partners, while the Company will continue to focus on its core competences and synergistic businesses to better serve customers.

The independent audit committee of the Board intends to work with third-party professional advisors to evaluate the detailed terms in connection with
the aforementioned potential transaction. The transaction will be subject to the audit committee’s review and approval and ultimately the Board’s further
consideration and approval, as well as any regulatory and other approvals if necessary. There can be no assurance that the transaction will occur as a
result of this exploration process or, if undertaken, the terms or timing thereof.

Separately, on December 30, 2020, Mr. Zhenhui Wang resigned from his position as chief executive officer of JD Logistics, Inc. (“JD Logistics”). The
Board has appointed Mr. Rui Yu, former chief human resources officer of the Company, as the chief executive officer of JD Logistics.

About JD.com

JD.com is a leading technology driven e-commerce company transforming to become a leading supply chain-based technology and service provider.
The Company’s cutting-edge retail infrastructure seeks to enable consumers to buy whatever they want, whenever and wherever they want it. The
Company has opened its technology and infrastructure to partners, brands and other sectors, as part of its Retail as a Service offering to help drive
productivity and innovation across a range of industries.



Safe Harbor Statement

This announcement contains forward-looking statements. These statements are made under the “safe harbor” provisions of the U.S. Private Securities
Litigation Reform Act of 1995. These forward-looking statements can be identified by terminology such as “will,” “expects,” “anticipates,” “future,”
“intends,” “plans,” “believes,” “estimates,” “confident” and similar statements. JD.com may also make written or oral forward-looking statements in its
periodic reports to the SEC, in its annual report to shareholders, in press releases and other written materials and in oral statements made by its officers,
directors or employees to third parties. Statements that are not historical facts, including statements about JD.com’s beliefs and expectations, are
forward-looking statements. Forward-looking statements involve inherent risks and uncertainties. A number of factors could cause actual results to
differ materially from those contained in any forward-looking statement, including but not limited to the following: the uncertainties as to the timing of
the execution of definitive agreements and consummation of the transaction; the risk that a condition to closing of the transaction may not be satisfied or
may be delayed; potential adverse reactions or changes to business relationships resulting from the announcement or completion of the transaction;
adverse changes in general economic or market conditions; actions by third parties, including government agencies; JD.com’s growth strategies; its
future business development, results of operations and financial condition; its ability to attract and retain new customers and to increase revenues
generated from repeat customers; its expectations regarding demand for and market acceptance of its products and services; trends and competition in
China’s e-commerce market; changes in its revenues and certain cost or expense items; the expected growth of the Chinese e-commerce market; Chinese
governmental policies relating to JD.com’s industry and general economic conditions in China. Further information regarding these and other risks is
included in JD.com’s filings with the SEC and the prospectus registered in Hong Kong. All information provided herein is as of the date of this
announcement, and JD.com undertakes no obligation to update any forward-looking statement, except as required under applicable law.
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